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Eclipse Advice and Guidance Transparency Notice
[bookmark: _GoBack]This suggested insertion is based on the assumption that practices have an existing privacy notice that complies with Article 12 of GDPR and lists the information rights, sharing partners and processors.
Eclipse Advice and Guidance
Your GP practice is using a technology called Advice and Guidance.
The system is provided by a company called Prescribing Services Ltd.
The technology allows us to search the health records in our system using ‘codes’.
The codes tell us what medication and conditions you have.
The technology flags patients that might require additional care or support.
Identifying particular patients or groups of patients in this way is sometimes called ‘profiling’.
If the technology flags your record, the doctor or another member of your care team may take steps such as reviewing your medication or inviting you for an appointment.
Prescribing Services have been checked to make sure that they manage information securely and confidentially.
You can ask us for more information about how the technology works and you also have a right to object to your information being used in this way.
For more information about your rights, check our main privacy notice or ask at reception.
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